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TechFORCE, operating in Norcross, Georgia, is a Technology Service Provider
that strategically aligns with partners to deliver optimal customer service and
support. We do this by retaining the brightest technical talent, supporting them
with vision technology and guaranteeing our performance.

TechFORCE has developed a professional work environment by developing alliances
with many manufacturers and other service organizations, thus enabling us to offer our
clients the best solutions and services available at an affordable cost. TechFORCE
works hand-in-hand with these companies to provide the following services:

e Evaluation and recommendation of the latest technology

e Development and implementation for system upgrades and conversion programs
e Hardware support services for a diverse range of computer and operating systems
e Providing both “Same Day” and “Next Day” support services

e Full service integration including setup, testing, and burn-in

o Logistics deployment including parts inventory management services

With many years of experience, a highly trained and qualified staff and a personal
approach, we can meet whatever needs you have with comprehensive, effective solu-
tions.

Downtime is not an option, cutting costs is a must, and delivery is essential. The bot-
tom line is that fast and reliable service is a requirement. You can count on Tech-
FORCE to deliver these vital services to you.

TechFORCE offers a wide-range of valuable service and support options includ-
ing:

e Nationwide Onsite Service

e Full Integration Services

e Subcontracting Role

e Complete Range of Hardware Equipment

e Unique Components such as Multi-port Boards and Point-of-Sale Equipment
e Assigned Technical Account Managers

e 24/7 On-line Service Call Placement, Tracking and Reporting

e 24/7 Operating System Support

TechFORCE is dedicated to maintaining a productive environment where both profes-
sionalism and growth can flourish. Our commitment to providing service before and
after the sale is the driving FORCE behind our success and yours.

Copyright © 2007 Tech Force, LLC. All rights reserved.
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